How to update email address in Online Banking

1 Go to https://heritagebankandtrust.com/
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2 Click "Log In"
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3 Click the "Enter Username" field under Personal
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5 Click "Go"
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6  Click "Profile"
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A passcode will be sent to the email address on file. Go to the email to get the
passcode.

& Alert! If you are unable to access the email address on file or do not receive the
passcode, contact us at 931-388-1970 or visit a branch near you. For customers
that log in using business creditnals, please contact the Treasury Management
team to update your information.
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8  Once the passcode has been entered, click "Edit" to update the email address.
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9 Enter new email address and confirm.
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10 Click "Save"
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& Alert! If you are unable to access the email address on file or do not receive the
passcode, contact us at 931-388-1970 or visit a branch near you. For customers
that log in using business creditnals, please contact the Treasury Management
team to update your information.
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